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ALt INDIA COUNCIL FOR TECHNICAL EDUCATION

(A Statutory Body of the Govt. of lndia)

Ministry of Human Resource Development, Govt. of lndia

l,lelson Mandela Marg, Vasant Kunj, New Delhi-110067

Phone: 011-26131497

E-mail: ms@aicte-india.org

Dated: oZ /L2/2020

Subiect: Regarding appointment of Ombudsperson for resolving grievance of students in

AICTE approved Institutions -reg.

Dear Sirs/Madams,

Please find attached a letter No. CG-ll/2020134364 dated 27.L0,2020 received from

Assistant Registrar [Colleges), Kurukshetra University requesting to all Technical

Colleges/lnstitutes to constitr-rte Student Grievance Redressal Committee ISGRCJ in their

r.rp.itiu. College/lnstitute and further to hear ar-rd decide the appeals of student[s) against

the decision[sJ of the Student Grievance Redressal Committee [SGRC), the Kurukshetra

University has also appointed Dean Students'Welfare, K.U Kurukshetra as the

Ombudsperson.

As per All India Council lbr'l'echnical Education [Redressal of Grievance of Students)

Ilegulation s,2019 which is published in official Gazette of India on 19.1,1..2019, under clause

6 ol the Regulations:

til Each affiliating University,'fechnical University, Private University, Deemed to be

University shall appoint 0nrbudsperson [ot' redressal of grievances of students

under the UGC [Redress of Grievances olstudentsJ Regulations, 2019.

(iil There shall be one or more palt-time functionaries designated as 0mbudsperson

to hear, and decide on, appeals preferred against the decisions of the SGRCs.

(iiiJ For institutions which are offerirtg diploma level course[s) and are alfiliated to

Board of 'l'echnical Eclucation (B'lE), the concerned Direclorate of 'l'echnical

Eclucation tD'lF:J shatl appoint an Ombudsperson for redressal of gt'ievances of

stude nts.

(ivJ For lnstitution which are not affiliated to any University and offering Diploma, Post

Diploma, Post Gracluate Certificate, Post Graduate Diploma Course(s) in
Managernent, Computer Applications & Travel and Tout'ism, the Council shall

appoint an Ombudsperson [or redressal of grievances of studetrts.

tvJ The Ombudsperson shall be ar ll.etit'cd District Judge ot'a retired Vice Chancellor

or Proflessor (who has worked as Dean/HOD and 10 yeal's'experience as Professot'

at State/ Ce ntral U rt iversities/l nstitution of em ine nce)'

(viJ 'fhe 0r-nbuclsperson shall not, atthe time of appointment, dul'ing one yeal'bef,ore

appointurerrt, or in the course of his tenure as Ombudsperson, be in a conflict of
interest with the Instrtution where his/her personal relationship, professional

affiliation or financial interest may comprotnise or rea.sonably appear to
compromise, the independence of ludgement towat'd the Ittstitutiott.

[viiJ The Onrbr"rdspersor.r shatt be appoirrted for a period of thlee years or until he ot'she

attails t[e age of 70 years, whichever is earlier, front the clate of assuming office,

and sharll be eligible for reappointurent for anothet'one term for the same State or

region, as the case maY be.

[viiiJ For concluctirrg the hearings, the 0mbudsperson shall be paid a sitting fee, per

diern, in accorclance with the nonns fixcd by the Council, ancl shall, in addition, be

eligible for reimbursentent of the expenditure incurred on conveyance.
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The State Covernment, in the case of an Ombudsperson of a State, and the Council
(for Council appointed Ombudsperson), may remove the Ombudsperson from
office, on charges of proven misconduct or misbehaviour as defined under these
Regulations.

No order of removal of Ornbudsperson shall be made except alter an inquiry made
in this regard by a person not below the rank of judge of the High Court in which a

reasonable opportunity of being heard is given to the Ombudsperson.

AII AICTE approved Technical Colleges/lnstitutes has already been requested to
constitute Student Grievance Redressal Committee (SGRC) in their respective
College/lnstitute as per AICTE (Redressal of Grievance of Students) Regulations, 2019 [copy
of letter dated 02.12.2019 is enclosed), and further to hear ancl decide the appeals of
student[s) against the decision(s) of the Student Grievance Redressal Committee (SGRC),

each affiliating University, Technical University, Private University, Deemed to be University
shall appoint Ombudsperson as per University Grants Commission (Redress of Grievances
of Students) Regulations, 2019. University Grants Commission has already been requested
in this regard (copy of letter dated 07.1,2.20L9 is enclosed).

ln view of above, all affiliating University,'fechnical University, Private University,
Deemed to be University is hereby requested to appoint OMBUDSPERSON in their respective
university for redressal of grievance of students and inform the AIC'I'E.

This may kindly be treated as Most Urgent.

Iix)

Yours faithfully,

Sa^,-=,
Member Secretary, AICTE

To
All AICTE approved Institutions affiliating University,
Tech ni cal U niversity, Private U niversity,
Deemed to be University etc.

Copy to:

The Secretary,
[Iniversity Grants Co mmission,
Bahadur Shah Zafar Marg,
New Delhi - 110 002.
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(Established by the State Legislature Act Xll of 1956)

(A't Grade, NAAC Accredited)
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DEAN OF COLLEGES '..

'Io 
The Principal/Director of all thq il 'l il:

Technical Colleges/lnstitutes affiliated to

Kurukshetra UniversitY, 
,

Subject:

Ph. No. : 01744-239744
PBX 

" 
0t744 -238410

Ext. : 3020

No.CG-ll/2020/
Dated:
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Regardingconstitutionofstudent|.GrievanceRedressalCommittee(SGRC)in
TechnicalColleges/lnstitutesandappointmentofombudspersonforresolving
grievance of students of AICTE approved technical institutions'
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Sir/Madam,
ltistoinformyouthatalltheTechnicalColleges/lnstitutesarercquiredto

constitute 
,student Grievance Redr:essar Committee (sGRC) in their respective college/institute to

imprement the provisions under ArcrE (Redressar of Grievance of students) regulations,2org for

resolvinggrievanceofstudentsofAICTEapprovedtechnicalinstitutions.

Accordingly,youarerequestecJtotakeimmediatenecessarVactiontoconstitutt:
,StudentGrievanceRedressalCommittee(SGRC),inyourrespectedCollege/lnslitute.[:urther,tc.l

hcar and crecide the appcars of student(s) against the decision(s) of the student Grievancr-'

Redressal committee (sGRc), the Kurukshetra University, Kurukshetra has appointed Dean

,,uO* nrr' Welfa re, K. U. Kurukshetra as the'OM BU DSPERS-O N'

AlltheA|CTEapprovedinstitutionsshallfurnish,prominently,ontheirwebsite:
. and in their prospects, all relevant information in respect of the student Grievance Redressal

cortrrnittee(s)comlnS in its purview and the onrbudspcrson for the purpose of appeals'
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This may kindly be treated as Most Urggnt'

Dated

Yours sincerelY,

/
Assistant Registrar(Colleges)

for Dean of Colleges
r iJ-l 
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Copy forwarded to thc following for information

*{ #H#an, All rncJia Councii for technical Education ,Nelson Mandela Marg' Vasant

\/ ' ,, -' ar^.., n,.lhi 11nn70Kuni, New Delhi-110070

(2,) Ihe Director General Technical Education Department' Haryana' Bays No' 7-12' Sector-4a

,Pa nchkula,

The Regional office r , All lndia council for 'Iechnical Education' Plot No' LA' 5th Floor'

DTE(Pb.) Building, Dakshin Mark, Sector 36-A' Chandigarh-160 036

The Corrtroller of Exam.-l,KUK

'l-he Controller of Exam'-ll,KUK

lrre 
oir1c101:]l't'l'.1'Y::"','n'1']:?,o ., , ^^^a,.. v ,, v

D,A.: As above
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q*nu: 011-26131497

{ io , ms@aicte-india.org
AI,I. INDIA (IOT'NCII, F'OR TF:CHNICAL EDt'C

(A Stattrtory Body of the Govt. of lndia)

Ministry of llurran Resourr;e Developntent, Grlvt of lrtr

Nelson Mandela Marg;, Vasant Kurrj, New Delhi-110()6

Phone:011 26131497

[:-rnail: nls(@aictt:-india,orEl

Dateci: llll)01c)

llrovisiorts 1lt'ttscribeci undct' All lrltlia
(llcdre'ssal of GI'icvilttce tlf Stutlt:nts)

rtr{E{ 'dcil

Dear Sir'/Mlld;tlt.t,

In sultr:r.sr,:ssiorr <tl'tho All Inclia (.orrnt:il ior l'echnir;al [t.ltrcation (L,stablis]trlte rlt ol

Mgr;h;lnisrl lor' (ipir:v;t1r;e llt:r.lt'F)SSal) Relltrlation , ?.0'l'). dated 2r;tl) M'ly, ?'012, AIC'lF' has

Ilee. frarnecl AII India Corrncil 1'or"fr:chnical [iciuci.rtiorr (lledressal of (lriev;rnC€: of

Stucle,ts) Ilegglaltions, 20'l(,) whit;h is prublisheri in o{'fir;ial Gazette oI lndia orl

1q11j2019.'l'he said [{e:grrlar.ions a|e avail;rble on AI(.'l'lr, wr:b po|tal,'fltr:stl [legtrl;,rtion:;

ar.e airrrr:cl ;:rt. ;.rclrjr.gssirili anci el'f'cr;l ively rersolving grir:vitttr:t:s cl[' stttr]ents of Al("1'lr

apllt'oved'l'r:r;ltttit:al lttslit.tllitlrts. r)

?.. 'l'hcsc I{ogulatirlns shall apply t0 all Tcchtrical lnstitutiolrs recogltisecl ol'

ap,r<lve6 tly thc All Ildia Council for'[ecltnical Iitluc:ltion a;^ per Scction 10(l<) of

tlre All India C()uncil fot"l't:chttical llducatitln At:t, 1\)t17.

3. In vir-,w of the abgvg, all AIC'l'Li approved instirulions are: ht:reby requesled trr

a11[rer.r:/irtrltlrtrnent thr: provisicln:; pt'r:scritred r-rrlder t.hese [lergtrlat.itlns'

Yours I'aithlully,
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(t'r'oi. Raiive Kunrar)
Mentber SecrctarY

'l'hc I'rinci pal s/ Di rt:ctot's,
AI(.1'I Apllrover"l I tlst it ttt.iorls

0opy to:

'f he Ilegional 0[[icers, AI(]'ll1
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Menrber Secretary

Subject:

l)r':;rr Sir',
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rrnnu: 011-26131497

{ to , ms@aicte-rndia.org
AI.I, INDIA COTJNCII. FO R TI,:CI-INI CAI, til) I ]

(A Statutory Body of the Govt. of lndia)
Ministry of lluman Resourc;e Development, Govt. of

Nclson Mandela Marg, Vasant Kurrj, New L)ellri. 110r

f)honr,:: 01 1 -261 ll'l 4(17

E-rla il : rns(a)a ir:to-in<lia.orcl

Irr srrl.lersr:ssion oi t,he Ali India (.orrncil lirr"l'er;hnical [iriucation (Estatrli.shrrerrt ol
Mr:t.irirnisnr 1'or (irir,'v;rnr:e Rr:rlrossal) Rcgulation, '20'12 datr-:d 25rl' May, 701?., Al(.'l'Lr lt;ts

Irarled All Irrrli;,r (.ounr;il for"l'e<:hnir:al l:,clucatron (Rerlressal o1'Grir':v;tnr:e ol'Strrdents)
[{egulations,20i9 w}rir:h is prrl,rlishe:d in offit:i;il Gazet.tt: of lndia on 19.,l 1.201c), A copy of rlre
silrr)e is encl0se(1,

1.. A:; l.ler t.hc:sc I(ngrrlatiorr:;, ali agiirievetl slrrdernt.s ar€) r'e(luirecl to aJlpro;lch Sturlr-lrt

o1't.trr.:ir'1,1r'ievanr.r)s. In (;ilsc tl.rt:y arc not sat.isfit:tl with thr: dt:cision of thqSGR0, tltc:y rnay
appr'oach to tht: OMIItIDSI'}tiRSON l.o bc apl)ointe(l undcr thr:sc Regulations.

3. lt. is staled t,hat UG(, has already glublislred t.heir Univr:rsity Grants (lornrnissiorr

(Rerlress ol Grievarrct.-s o1'St.trdr:nts) Ilegulat.ions, 2019 daled 06.05.201(). lJnder clau:;r: (r ol
ti(;(. ll,clllulatiorrs, lhe altlloinlrTlc)nl, [0nur'(,-, r'crnoval ;rrtr.i r:ondiltorts of s;ervicr:s ol

OMtllJDSPlillSON at'r::;ltercifieri;rnrl ar; pr:r'cl;trrsr.:6[i) ear:h afiiliating, [.lnivr.:r'sity,'l'r:r;hnir;irl
liniversity, Priv;.rtr,: llnivcrsit.y, [)e:ernecl to [re [Jniversit.y s]rall a1l;.loinf 0rttbudsplersort firr'

rcdrcssal of grrevanr:r:s o{'str.rdr:nt:; unclr,.r t.}re IJG(. (lledress ol (lrievancc:s ol St.uclcnts)

lleplrrlations, 20 L9.

4. In view o{'t.he itt)ovo, rt: is roqrresterj to Jlrovirlr: t}re in[orrttation rer11arrlin11

0rnbrrdslterson appointr,rcl by the unrvcrrsifir:s rrnr.lerr'l.JC(, (Redress of Grievanr:es ol Studt:rrls)
I{ e1; rrlir r ro rr s, 2 0 [ '),

You r'.s

Ii No. : I I 01/P(;R( /AIC;['l:,IRelSrrl;-rtion l?.0l9 Datcd'. ll')-l7O19

Appoirltment of'OrntrrrdsF)er':jon in rlo of' al'l'iliatinll Urriversily,'['er-hnir:;rl
[Jniver':;it.y, [)r'ivatc Univr:r'sity, l)ecrrrr.:ri to be: [Jnrversity -r'cg.

i'\ ' ,

( I'r'o1'. l{aj ive I(rr rrt;i r)
Memflt'r Sect'et,lry

'l'lrc .Sccreta ry,
IInivcrsity Grant.s (,orrtrtrissiort,

ljahacl ru' Sh;t h Z;r I-a r M a r'11,

Ncw l)r:liri I l0 002

Copy to:

All Rep,ional 0[f ir.er:;, AI(.'l'I

failhfully,

!\r,


